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Wendy Anderson – Technical Services Director, Cisco 

	

What is your current role and what is your scope? 

Technical Services Director – Strategy, Operations & Planning, APJC 
To drive transformation and execution across the Technical Services organisation, 
responsible for all Strategy, Business Operations & Planning activities for Asia Pacific, Japan 
and China. 
 
What attracted you to a career in ICT? 

I wanted to work in an industry that was new. At the start of my career, 26 years ago PC’s 
and broad scale business software were in their infancy. 

What has kept you in the ICT industry? 

The speed of change within the Technology industry and market has been exponential, 
especially in the last 10 years, this keeps the industry exciting and challenging! 

Have you had any high-points and low-points of your career? If so, can you please 
share? 

I have been fortunate to meet some very talented people; Bill Gates and Steve Ballmer from 
Microsoft and the UK Prime Minster and Chancellor. Late last year I was nominated for the 
ARN Women in ICT Achievement Award for which I feel very proud and humbled. Some of 
my low points have been when I have changed career path or role and that has meant also 
leaving great teams, colleagues and leaders. 

 

 

 

 



	
 

 

 

 

What does work life balance mean to you? 

This can be seen as a challenge, by that I mean technology supports the ‘always on 
mentality’. For me, work life balance is being able to work in an environment where you have 
the flexibility, and that your organisation supports you, to work where and at times when you 
work. I am pleased to say that Cisco embraces and supports that culture. 

What ambitions, either personal or professional do you still want to achieve? 

There are many! I am learning the Japanese language, which I am determined to master. 

If you were just starting out in your career, what’s the one piece of advice you'd give to 
yourself that’s taken from lessons learnt? Why this advice in particular? 

It’s ok to not have a clearly thought-out career plan. Your early experiences and opportunities 
will help to define your thinking and often impacts your path, whether defined or not.  

Do you have any mantra or vision that you follow or which keeps you focused? 

Have an opinion; do not be frightened to speak up. 

What do you enjoy doing when you’re not at work? 

A cliché possibly, but spending time with my husband, going for a run and enjoying some of 
the fantastic cuisine that Sydney has to offer are often top of the agenda! 

	

 


