
	
	

	

	

	

FITT Executive Profile 

 
Andrea Walsh, Chief Information Officer, Isentia 

 

What is your current role and what is your scope? 
As Chief Information Officer, I lead the IT function at Isentia. That involves all areas of IT, 
right from conception and analysis, design, discovery, fact finding – to providing and 
proposing solutions, and through to execution and supporting it as well. Of course at 
Isentia, we don’t just deliver a ‘downloadable’ product, it is software as a service, as well 
as our platform Mediaportal, there’s making sure data is available in Mediaportal. So IT 
covers the application, as well as the data, as well as the infrastructure. It’s quite broad 
and quite deep.  

 
What attracted you to a career in ICT? 
I really like the constant change, I find it really interesting. I like the challenges that it 
brings, and sometimes that can feel uncomfortable, but more often it’s very energising. I 
had the opportunity when I was doing my degree for a placement, and it was really 
interesting to see how IT can enable outcomes and do things faster than humans… and 
get rid of the mundane stuff, to free up people’s time. I actually first studied business and 
travel, and then I studied a degree in business information systems, and a Master of 
Business in Information Technology management here at UTS in Sydney. The Masters 
was very practical and helped me move up from leading project management teams to 
the director level.  

 
 
 
 
 
 
 
 



	
 
 
 
 
 
 
 
What has kept you in the ICT industry? 
The continuous change as I mentioned earlier. I really like working with diverse people 
you get to work with a whole range of individuals with different skills, which I really enjoy. I 
do wish there was more women! 

 
Have you had any high-points and low-points of your career? If so, can you please 
share? 
Any of the projects where we’ve committed to deliver a business outcome, and it is 
realised (in any role), that is always a high for me. It’s a really good feeling bringing that 
diverse group of people together, when you see people connect and they get that ‘flow’. I 
get a real kick out of that. I see ‘lows’ as an opportunity to learn from the experience. Are 
projects late, or is there an outage or a service disruption… it’s disappointing, because 
you know you’re impacting clients. But it’s all about what we can do from here to move 
forward and keep learning.  
 
What does work life balance mean to you? 
It’s a strange concept! It ebbs and flows, I don’t really think about it. You have to find your 
own way and make things happen. I have a very supporting partner, who also travels a 
lot, and a young daughter. It’s just about checking calendars. You’ll be busy one time and 
free the next, so it’s just about working it out.  
 
What ambitions, either personal or professional do you still want to achieve? 
I did start some work last year, in relation to providing technology for children who are 
underprivileged, to get an education. I see technology as a big enabler - it will never 
replace face to face education, but then there are some children in the world that will 
never have that opportunity. So that’s using my professional experience for a personal 
goal.  

 
If you were just starting out in your career, what’s the one piece of advice you'd 
give to yourself that’s taken from lessons learnt?  
Take the learnings from everything. Every encounter, every milestone. Good, bad or 
indifferent, take the learnings from it. It took me a while to pick up on that, so I would say 
start as early as possible. Also, don’t stress the small stuff.  
 
Do you have any mantra or vision that you follow or which keeps you focused? 
Yes. I’m big on commitment. Do what you say you were going to do, when you said you 
were going to do it. If you can’t, that’s okay, but know that you’ve tried everything to get it 
done. That for me is the bottom line, I say it to my team all the time.  

 
What do you enjoy doing when you’re not at work? 
I love spending time with family and friends. It’s so busy Monday to Friday, that weekends 
are really precious and very much friends and family-focused.  

	


