
	
	

	

	

	

FITT Executive Profile 

 
Tiffany Wright, Director Commercial Business, Cisco Australia 

 
What is your current role and what is your scope? 

Title: Director Commercial Business, Cisco Australia 

Role: To set the strategy and direction of the Commercial Sales Division for 
Cisco in Australia in order to increase Cisco’s revenue and market-share 
across product, software and services portfolios.  

The Commercial segment at Cisco covers an extensive and diverse territory 
encompassing customers of all sizes, industries and go-to-market models. 
Digitisation is a key enabler and disruptor to all businesses and my team is 
focused on helping companies digitise their businesses by leveraging 
technology to achieve business outcomes. 

What attracted you to a career in ICT? 

I wanted to work in an industry that is fast paced, constantly changing, and 
provides the opportunity for continuous learning and development. When I 
started out in my career, I wasn’t sure what exactly I wanted to do, but I 
believed that the ICT industry had a great many different roles and options on 
offer. 

What has kept you in the ICT industry? 

I have stayed in the industry as it has offered me the fast-paced, ever-
changing environment I was seeking.  

 



	
 

 

 

Every day I learn something new and I am passionate about what technology 
can do to change lives for the better. The people are also a reason I stay – we 
work with some amazing talent.  

Have you had any high-points and low-points of your career? If so, can 
you please share? 

I don’t recall any ‘low points’ as such, but plenty of high points. Many high 
points for me centre around the success of individuals in my team – helping 
people grow, develop and succeed is very satisfying.  

Of course, other highlights include my own successes such as each time I 
have gained promotions and so on. 

What does work life balance mean to you? 

Work life balance to me means finding the balance where I do the best I can 
in my work life, but not at the expense of my home life.  

It’s about loving what I do and my work being a positive influence on my 
personal life.  

At Cisco we have great technology and corporate culture to aid work-life 
balance and flexibility where needed, but it also requires discipline to ‘turn-off’ 
from work at times.  

What ambitions, either personal or professional do you still want to 
achieve? 

I am a mother of 3 children aged 4 and under and I have found that having 
children has made me more ambitious.  

I want to be a positive role-model for my kids. I want my daughters and my 
son to know that women can ‘have it all’ if they want to – they can have a 
career and be a devoted parent and spouse. Professionally, I want to continue 
to be in positions that challenge me so I can continue to learn and develop.     

If you were just starting out in your career, what’s the one piece of 
advice you'd give to yourself that’s taken from lessons learnt? Why this 
advice in particular? 

My advice would be: never be afraid to ask questions and to ask for the things 
you need to be more successful.  

 

	


